
independent Limited Assurance Report to Ihe Directors of Centrica pie

Tue Board of Directors of Centrica plc (“Centrica”) engaged us to provide linuted assurance eu t lie information described
below and set out in Centrica’s Annual Report 2019, (the “Annual Report 2019”) for the ‘ear ended 31 Docember 2019.

I’ rH’’<]lU’ I,,si,.cii
Based on the procedures we have performed and the evidence
we have obtained, nothing has conic to our attention that
causes us to believe that the Selected Information for the veal’
ended 31 Deeenihei’ zoig has not been prepared, in all material
respects, in accordance with the Reporting Criteria.
This conclusion is to be read in the contexi of what we say in the
reniaincler ut our report.

,t’lct-(t’, I IIlfill’oiclti,.ii

The scope of our work was Ii mi ted to a ssu ra lice over I lie ifo c ma tic, ii

in arked with the svnihol tin Cent rica’s An oH al Repn ‘5 2019 (the
Selected In forms t ion’’) TI’ Set cc ted in fi rniati oil anti I lie Repni’tet I

Criteria against which it was assessed are stinin:arised beow.

I Selected Information Reporting Criteria

I Fexibte Capacity

In tern it Carbon Font Drill

- Tot a C;, rh,n Em 55 5115

I Scope Eni 55 Ins :301 thc Responsibilini section of

Scope 2 End ssions Ceol,’ica c •,cehsire

Total Eiier’ use - (1,1,05; ‘:‘ss.rrntrk;,.c,’;I1 fuR’.

Our assurance does not e’cciid to information in respt’c t cm’ earlier periods
or 1° ally other i 151° rIo at ion i ocltidesl in the A nil lot Report 2019.

l’i-,’o-’.i.i,iii? st,ieidr,u’cLs cippliee? tout? lore! tfcssi’ciicc

We ocrlormed a limited assara net engagement in accordance with
intern,, t iciuiat Stand a id on Assu ra lice Engagemen ts :luno (Revised)
As curs ore Eiigagemne its other Shati Aoci its a oct Revicics of His to, i cal
Fit;, 0 ci;i and, in respect cit tie gree nho’,ise gas c 01 iss,o is, in Icc;, rd;, ore
isitti I lire mn tin is S tail cIa mci on Assin’a ore K ogagcnlents 3.110 ‘Assurance
engligt’lncll ta no greenhn;is e gas statements , issued by tile Inter liii ion at

Audi: i ig and Assurance Standards Br,;, id A limited .lssiira nc-c
t’ng;igen:ei,t is s:mhstaniiath’ less in scope than a reoson.abte assurance
eilgagentent in retatioru to both the i’isk assessment prcsedures. including
an u litters tootling 0 internal control anti t tie prcce-d limes performed in
response ro the assessed risks.

Our li!’i.’;i Il’ill’L’ o,d Quality (‘initial

a ppiect the tnstitute of Chartered Accountants in England and \Vaes
(1C.-’.EWJ C’ sic at E:hios,w rich includes i idependeore and other
reql; ic,’ rents to tim, dccl en floods men tat p ri 01 pies of in teen ta . ohiec: i vi ci

profession ai cnn, petenc 1 1 td d lie rime, cnn ide ‘ti ado a id professional
tiehiavirlur,

We ;ippiv I nterneu ic,n;,l Siand;inrl on Qtiai,ts Control (U K) I and
ccnrtt i ngtv ma, ntai n a cool p rehen s ise system of qoalib’ con t ml in ci ud I ng

don; nsented policies a nil prnred u ‘es ‘ego ‘ding compliance cvi th ethical
requirements, professional standards and applicable legal and regulator;
reqi lire ments.

Our o’nr k “as carried nut by an i nil epenclent and molti—disci p1 mn tea In

with experience in sostainabitits’ i’eporting and assurance.

-
iiilc’i’tsni,ii Iii,ij i3’j’ili Ii Ui out? FlWnSillI’ il’nI lilc’lliiuitiliJqit’s —

The Set ected tnfo ml, tion needs to be read and nnderstoocl together with
the Reporting Critei’ia, which Centrica is solely responsible for selecting
and applying. The absence ofa significant body nfestahhished practice on
wit ich to d raw to eva I Hate and incas tire non—financial in formation allows
for different, hut acceptable, nieastirement techniques and can affect
comparahilits’ between entities and over time. The Reporting Criteria
used fur the reporting of the Selected Information are as at Si Decemiser
20t9.

ii ink do,mc’

We Ire reci Hi red to pIui,s a itt 1ie rt nrnl nor ‘sn rk in order to coitsid Cr the
risk of illatei-i,,i nlisstate,,leni of tie Selected t,iforinat,,in. tn doiiig so,
‘se

node enquiries of Centrica’s ntanagenient, including the Responsible
B ti5 ‘less f. B It’’) tea itt 1,1<1 those ssit Ii respli nsi hi Ii cv for RB in,; nagement
and group RB reporting:
evaluated the design of the key structures, systems, processes and

—

— controls for mallagilig, recortlimig anti relairting the Setecied
I,tfonmitatiu,ii. This inctudect am;iivsing and testing overa selection of
Business Areas selected em, the basis of their in ltercn t i isk and

ui ateria lit’ to die gro tip Ic, tintt crc t;i iid the key processes a nd dii litro is

far r epti rl i ng site pert’ lInran cc dii a to the grit i p RB team;

perle n:cd united mba to,,: ye testing on a selective basis of the Set cc’,ed
if,: nunat ion iil relat inn to a set cc lion of bus i ness areas, brat Ii remotely

a oct at to r ‘ rate head nflice, to cli cc’s ml;;, t d at i had been appron riot
ui:euisiired. recorded, cotlated a id reported: and

coulsi dered the di sclos ui e ,uiul ‘reseli t;t ion al the Set nt-ted In In rinati on.

(‘enirk’ns,ts,,m,i.’LbuIaics —

The Directors of Cenirica are responshte tor:

• designing. iinpieniciiting unit nl;iintnniimig interna eontr&s over
in fmirns;ut ito relevant to tile p rep;lra lioii of ‘lie Seiectett In fnrniatiull that
is free mini un,uterial uli;sst,mtenicnl. suheriter d ,;e’.o fraud or error;
estab ish i utg cmbjrc tive K ‘port i ng Criteria Er pep Sri ng the Selected
lnfni’mam inn:

• nieast; ring a nit rep nm’i i ng lit e Set cci ed ii; (cur ,iiai ian based on the
Reporting Crite,ia; and
the content of the Annual Repcii’t aotuj

Dill l’espuiuisi?udltit’s

—

We Ire responsible for:
piamtoiiug and perfcurnlillg tie engageincu,t to cilitain limited assuianee
about wlie t tier the Selected Info ‘ni mi iii n is free frnni material

n;isstatemei,t, wl,eti:er doe ‘ci fr;i’_id oi errnr;

toi nine an uidependeiit couch iscm ii, hastd on the procedunes sic tta,
perfcurtned and the evidence sic have ebtaitesl; anti
reporting our cnnciuaicmn to the Direcmors of Centrica.

TI is report, including our c:muctisiflhts. ‘n as been prepa red sote;- for : lie
Board of Directors of (‘cot, ica in accordance with the agreement between
us, to assist the Di ,‘ecto, 5 0 -eporl iiig Cciii rica’s cci rprirate respo nsibit its
pertit rn’s ncr and anfl sit mci - We twrni it th s i’epnrt to be d sctnsed in I lie
Annnai Report 2olm) for the )eflr ended m December nmg and online al
tiitm,cs:/isiss’.v.cs-ii I ric-.u.ci iii mu nfl’. to assist tile Directors’ in responding to
111 dr gns’er,l an cc 1-espo ns i hit it es b’ oh; a iii, I ig an in; lepenct ciii assurance
report in con wet ion cii ill the Set cried in orni iti an. To the f; ii test extent
pei’ili itt ed bc lasc, we di, sot accept or scsi, ole respon sitsi iv to anycane
11th t’r t ha n the Board of Di red ni-s a ad Ccii t nc a t I ir nor sm’oi’k or tIns rep a mt
except wIt Ire terms are express I; agreed hit iced, is in writi 1g.

F&L3ccis ttP
PricewaterhouseCoopers LLP

Chartered Accountants
London
12 February 2020

Tl,eoi,,i;itenstmce and ieirgrilv alcetil,’ica’sssshaitc’ is Iherespu,nsihita; otihe
nirerimurs-, hewed rarried nil byes dorsn,,l it”ois-eri,nside,-aiioi cfihes’(iilalters
ant.

mdc ardu aglr. we strep1 a nrespon smhilum; lot hIlt hinges lbs ill’s; ti,neuccmurred me, the
eeporm ed Select ccl blemish an or Repiornag ceitena when presc’utmed tan Ct’mmlriom’s

wetislie.
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lie ossesscd the selected

iuJciu’aismition Ilsing the Ceun’icu 201,)

Basis of’ Reportioci rioci: 1,1cm! c,sse


