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Our Code sets out our minimum
expectations for all those we work
with or alongside and represents

our commitment to doing the right
thing and acting with integrity. J
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Our Code

What is Our Code for?
Who does Our Code apply to?

A message from &
Chris 0O06S"Y

Our Code and the law
Our responsibilities under Our Code

o Do Do o I

Additional expectations of our managers
and team leaders

Our purpose

We are an energy and
services company.

Our Values Seeking further advice and
raising a concern i Speak
Up



We operate safely and securely

A We focus on health, safety and security

A We do not tolerate misuse of drugs or
alcohol at work

Safe and secure

Integrity

We conduct our
business with integrity

We do not offer or accept bribes

We exchange gifts and hospitality responsibly
We disclose and resolve conflicts of interest
We respect trade controls

We do not participate in money laundering
We do not tolerate fraud

We do not use or pass on insider information
We compete fairly

o o Do Do o Do e Do Do

We require everyone we work with to
operate responsibly

Customers

We treat our customers fairly

A We aim to deliver excellent customer service

A We advertise, sell and promote our products
openly and fairly

A We respect customer privacy

We protect our assets, information
and interests
A We protect and maintain our data, information and
records accurately
We use company property and assets responsibly
We protect our intellectual property
We protect Centrica systems
We use social media responsibly

Assets, information
and interests




A message...

Chris O6Shea
Chief Executive Officer.
Centrica PLC

Dear colleagues,

The culture we develop in Centrica is what will set us apart from our
competition. Two of the most important constants that help us underpin
that are Our Values and Our Code.

Our Code applies to each and every one of us in the business, regardless
of where we sit or the role we play. It is a framework from which we must
all operate, focusing on a shared sense of principles and expectations that
enable us to make good choices, and act with equal integrity, fairness and
compliance. It sets the standard for how we work with our colleagues, our
customers, our communities and our stakeholders i or indeed anyone we
interact with on behalf of Centrica. Whilst Centrica changes and evolves
in line with the world around us, Our Code stands firm, sets our
boundaries, and underpins everything we do and how we do it. At the
same time, Our Code acknowledges, amplifies and provides a framework
for supporting external events and campaigns designed to create an
equitable and inclusive world for all. We challenge and we educate when
we encounter behaviours and attitudes that reflect outmoded thinking.

Our Code works hand-in-hand with Our Values. Our Values guide our
behaviours and articulate how we show up and who we aspire to be,
whilst Our Code sets the standards of how we operate across all areas of
our business. Combined, they give each and every one of us the freedom
and clarity to make good choices and work together in a way that builds
trust, integrity and mutual respect. Both are vital parts of our business,
two sides of the same coin, and together they define who we are. We
unequivocally view diversity and inclusion as a business issue because
our people cannot give their best unless they feel confident in bringing
their whole self to work. Our Code and Our Values constitute their
guarantee for doing exactly that.

From time to time things may not work out as we intended them to. At
those moments, we all have a personal responsibility to raise any
concerns, especially if we think that a customer has suffered or that a
regulation, law or company policy may have been breached. In these
moments, you should Speak Up and bring forward your concerns in line
with the guidance set out in this document.

Please take the time to understand and familiarise yourself with Our Code.




We are an energy and services
company. Everything we do

Is focused on satisfying the
changing needs of our customers.

Our strategy is to deliver long
term shareholder value through
returns and growth. Further we
aspire to be a trusted corporate
citizen, an employer of choice
and a 215 century energy and
services company.

-

Our purpose



We value delivering great
3 service and customer outcomes

We are rigorous, do things
the right way, and follow
best practice

We appreciate the journey as d I 1

well as the results e I V e ry
We seek simplicity, efficiency
and continuous improvement

Our Code and our Values

Our Code is for all of us. It represents our minimum standards and expectations and

defines the boundaries within which we operate. Our Values define who we are, what
we stand for and who we aspire to be. Together they provide the freedom and clarity

we all need to conduct our business successfully and in a way that builds trust.

We stand for...

Wed o nstartd still and
know when to change

We seek out new things
which will make a difference

We are restless, always
looking to do better

We embrace the ideas and
perspective of others
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We care deeply
about our impact

Together we win

We step up and
take responsibility



