The old bill and the new bill

v/
British Gas

Mr A B Sample

ez SAMPLE STREET
SAMPLE TOWN
SAMPLE COUNTY
SAMPLE POSTCODE

actual

Page 1 of 4

== Please pay £342.82 - to reach us by 28 Jun 2012

Your gas and electricity bill -

Before this bill This bill
Your previous bill £769.67 Balance brought £0.00
in debit forward
Gas Balance £357d-sbg Gas you've used £120.45
indebit  ---o--too-oiiiiiooieii e
‘Electricity Balance cao1gs  Cectricityyou'veused  £208.95
7777777777777777777777777777777 in debit Your Dual Fuel discount £2.94
What you paid £769.67 ... T
o,
Balance after your £0.00 VAT at 5%
last payment Total to pay

please call our free” fast automated

To pay your bill by debit/credit card,
line on 0800 294 4464. P

Ways to pay your bill

Gas amount

Contact us

Avoid estimated bills when you
manage your account online at

britishgas.co.uk/bill
Or for enquiries call us on

0800 048 0101

Mon - Fri, 8am - 8pm, Sat, 8am - 6pm.

Please have your meter reading handy

Customer reference number
8500 0000 0000

Bill date:

14 June 2012

Bill period:

29 Mar 12 - 12 Jun 12

Message board

Peace of mind with Price
Promise March 2013

Good news! Your prices are fixed
at 5% premium above our 18
August 2011 standard tariff rates,
until 31st March 2013, giving you
one less thing to worry about.

@ Start collecting
points with us.

To register visit
britishgas.co.uk/collect

When paying you need your customer reference number which is 8500 0000 0000.
Please allow 3 working days for your payment to clear at a bank or Post Office and 5 working days if you pay by post.

IR Credit/Debit card, by phone or online
Loz

Switch to Direct Debit

It's easy, convenient and

saves you money. Call us

on 0800 048 0101. Plus
collect 800 Nectar points
for each account you

switch to Direct Debit.

Call us on 0800 294 4464or visit

britishgas.co.ukipaymybill

&

SMs
Call us on 0800 048 0101 o register.

71584685 and sort code40-05-30. Quoting
your reference:8500 0000 0000

At the Post Office

Take your bill or payment card, fill in this

payment slip and make your cheque payable

to “Post Office Ltd"

Internet or phone banking
Pay directly to our account number

By PayPoint
Take your whole bill and pay by cash.

g At any bank or by post

Make cheques payable to “British Gas
Trading Ltd” and write your customer
reference number on the back. Take your
cheqgue with this completed payment slip
to the bank, or send them to British Gas,
Payment Area 55, Camberley, GU95
1AB. Please don't send cash in the post
Some banks charge for this service.

Ms. Sample

12 Sample Houss
Sample Road
Sample Town
Sample Country
ABC 123

Bill data: Bl pariod:
Déith Sept 2012 3rd July -Bith Sape 212

What do | owe?

£182.67

Gas totak: £108.15
Bloctricity tatak: £73.52

You're on our Standard tariff for
both gas and electricity

When do | pay?

Your payment
iz due by

Faiy by this date and

you'll benefit from cur
Faymant

discount on your rest bil

| want to changa how | pay?
Soastop 7

7
British Gas

Looking after your world

Your customer number:
B5 BB 08 31 28 35

Your
use this summer is

2648 kWHh powes rou

Gastotzk 2171 KWk
Elaciridty totak: 477 k¥Wh

Your gstimated meter readings

Gas NGNS
Electricty o
I"d lika moro datai

Soe stap 4

3 How can | getin touch?

britishgas.co.uk/Make-A-Payment
britishgas.co.uk/SubmitMeterRead

Spaak to ona of our taam
0QBOD 072 9060
MonFri Bam - Bpm / 52t Bam - pm

‘Wheare can | get mora help?

Socctop 3




