
Bills piling up? 
Get on top of them
with British Gas

There are a number

of organisations you

can contact for free,

confidential advice

If you are deaf, hard of hearing or speech impaired,
and use a textphone, please call 0845 955 5502.

If you would like to receive this information in an
alternative format such as large print, Braille or audio,
please call 0845 955 5404.

Free advice organisations 

Citizens Advice 
Refer to your telephone directory
for your local Bureau or visit:
www.citizensadvice.org.uk 

National Debtline 
0808 808 4000
www.nationaldebtline.co.uk 

National Debtline is part of the
Money Advice Trust

Money Advice Trust Registered Charity 

Number 1099506.

British Gas contact numbers

Payment Advice for
Outstanding/Late Bills
0845 850 2239

General Enquiries
0845 850 2238

Energy Efficiency
0845 850 2237

Home Energy Care Register
0845 955 5404

Warm-a-Life 
0845 605 2535
Please quote reference TOP1

British Gas Website 
www.house.co.uk

Calls to British Gas may be monitored 
and/or recorded
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To submit a meter reading,visit
www.house.co.ukor call:
Gas 0845 609 1144
Electricity 0845 600 0094

Do you need extra support due to
illness,disability or an impairment? 
Ifyou are an older customer or have a
disability or long-term illness,then you
can join our Home Energy Care
Register and benefit from a range of
extra services.Customers on the
Home Energy Care Register can
choose to receive their bills in one of
the following ways:

•Large print

•Talking bills

•Braille bills

•Or we can send your bill to a 
relative or friend.

Please call 0845 955 5404
to find out more.

Is your bill correct? 
Ifyou think your bill is incorrect you
should call us straight away.We can
explain how your bill has been
calculated.Call 0845 850 2238.

Ifyou are confused or don’t
understand bills or letters sent to you
by other companies you should
contact them and ask them to explain
what they have sent.

The information in this guide is 
approved by Money Advice Trust 
and National Debtline
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Save by becoming more energy
efficient
Are you interested in finding out how
becoming more energy efficient
could help you save money? 
Turn to Section 4.

Benefit from changing the way 
you pay 
Do you want to know how you could
benefit from changing the way you
pay for your energy and other bills? 
Turn to Section 5.

Help in understanding your bill
Do you have a problem with your bill?
Turn to Section 6.

How can this guide help you?

Look at the questions below to see how
this guide can help you.

Greater control of your outgoings 
Are you left wondering where your
money goes each month, and wish you
could have greater control of your
spending? Turn to Section 1.

Find a way out of debt
Are you finding it difficult to make ends
meet after a change in circumstances,
or are you in debt and want help to find
a way out? Turn to Section 2.

Make savings with simple lifestyle
changes
Would you like to find out how changing
the way you manage your spending
could save you up to £2,000 a year?
Turn to Section 3.

You will find a list of websites and
telephone numbers for British Gas
and free advice organisations on the
back cover.



Do you really know what you
spend your money on each month?
If not then organising your
finances is the best place to start 
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Prioritise your payments

The money you owe can be split
into two categories – priority
payments and non-priority
payments.

Priority payments are those you owe
to the people or organisations who
can take the strongest action against
you if you do not pay – in some
cases you could go to prison if you
do not make the payments.

Make sure you deal with these
payments before trying to pay any of
your non-priority payments.

Juggling your financial commitments
can sometimes seem difficult, but
with just three simple steps, you
could be on your way to better money
management. This section will show
you how to -

• prioritise your payments, so you
know what your most important
outgoings are

• calculate your household budget – 
a useful way to understand your
finances

• make it easier to pay and keep track
of bills by setting up a bank account.

Mortgage/
Rent

Arrears &
Secured
Loans

Unsecured
loans/bank

and building
society loans

and/or
 overdrafts  

Examples of non-priority
payments

Examples of priority 
payments

Credit card and
store card arrears

Council 
Tax

Fuel
Bills

Child
Support or 

Maintenance

Magistrates 
Court
Fines

Water 
Rates

TV
Licence

Income 
Tax & VAT 

Catalogue
payments

Benefits
over-

payments 

Money
borrowed 

from family 
or friends
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This should be the net pay from your

job(s) i.e. what is left after tax and

National Insurance deductions

This should include all your groceries,

cleaning products and anything similar.

This includes any endowment, second

mortgage, etc.

You may be cut off from essential home

services if you do not pay your bills.

If you own a car, remember to include

your petrol or diesel, plus annual

expenses like insurance, road tax and

a budget for your MOT/repairs. If you

don’t have a car, this would be your

bus or train fares.

This could include anything like

Magistrates Court Fines.

This is what you have left to pay any

outstanding debts.

If you or your partner are in receipt of

benefits, you could qualify for extra

help from British Gas (see section 4)

Contact the Citizens Advice Bureau if

you need advice regarding Child Support

This could be any other form of regular

income you receive, i.e. from a second job

Work out a household budget 

A household budget planner will help
you to see what you have coming in or
going out each week or month. This
booklet contains a household budget
planner for you to complete inside the
back cover.

If you need any further help working
out your household budget, contact
National Debtline or Citizens Advice
Bureau. Their details can be found on
the back cover of this guide.

Your household budget planner

A household budget planner will help

you to establish what your regular

outgoings are against your income –

and what is left over! 

Enter your income from each of the

relevant sources in part 1 below, then

total them. Do the same for what you

need to spend in part 2. Then, in part 3,

take away the total of what you need to

spend from your total income to see

what is left each week or month.

It is very important to calculate all the

entries you make as either weekly or

monthly sums – not a mix of both.

2. Spending Weekly/monthly £

Housekeeping 95.00

Mortgage/Rent 600.00

Ground Rent/Service Charge

Life Insurance/Pension 15.00

Gas 30.00

Electricity 25.00

Telephone/Mobile Phone 15.00

Water Rates 10.62

TV Rental/Licence 9.00

Insurance (Buildings/Contents) 18.34

Council Tax 52.44

School Meals/Meals at Work

Maintenance/Child Support

Childminding Costs

Travel Costs 101.42

Hire Purchase e.g. Car Loan 103.44

Clothes 50.00

Laundry 26.00 

Prescriptions/Health Costs 6.67

Other

Spending Total £ Box B 1,157.93

1. Income Weekly/monthly £

Wages/Salary (take home) 702.00

Partner’s Wages/Salary (take home) 301.12

Working Tax Credit 82.23

Child Tax Credit

Income Support/Pension Credit

Child Benefit 142.64

Incapacity Benefit

Job Seekers Allowance

Retirement Pension

Works Pension

Maintenance/Child Support

Non-dependents’ Contributions

Other 1

2

3

Spending Total £ Box A 1,228.41

3. Money Left Over Weekly/monthly £

Income Total: Box A 1,228.41

take away -

Spending Total: Box B 1,157.93

Money Left Over £ 70.48
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1What to do next

Once you have completed your
household budget planner you should
address your priority debts first. If you
need help to plan how to use the
money you have left, or if your income
is less than your outgoings and you
have no money left over, you should
contact the Citizens Advice Bureau or
National Debtline, who can advise you
of the choices available to you. See
section 2 for details.

Set up a bank account

A bank account can be a useful way
of managing your money. You could
have two separate accounts – one for
the money you have coming in and a
second one that you put enough of
your income into to pay your bills by
Direct Debit. Paying your bills by
Direct Debit can often result in
payment discounts.

Creating a budget and prioritising
your payments are the first key steps
to managing your money more
effectively.

Organisations such as the National
Debtline or Citizens Advice will give
you free, confidential advice on all of
these areas. See the back cover for
their contact details.



H
o

w
 to

 g
e

t th
e

 m
o

st fro
m

 y
o

u
r B

ritish
 G

a
s a

cco
u

n
t

5

Prompt Payment Discount
If you pay for your energy by cash,
cheque or debit card, make sure you
settle the bill within ten working days
of its date. By doing this you’ll be
entitled to our Prompt Pay Discount
of up to £10 a year+.

You can pay over the phone using
your debit card, by post, online or at
any Post Office or Paypoint outlet.

Quarterly Equal Payments (QEP)
With Quarterly Equal Payment (QEP),
we estimate the amount of energy
that you are likely to use over a whole
year, and then split it into four equal
parts. Then, we send you a bill each
quarter for exactly the same amount –
so you know just what to expect to
pay, and when. If you pay us within
ten working days of the date of your
bill, you’ll qualify for a Prompt
Payment Discount too.

+ If you pay your bill within 10 days of the bill issue date, you will receive a discount of 7.5% up to

a maximum of £2.50 per quarter (including VAT @ 5%) at average consumption of 20,500 kWh.

The discount is applied to the next bill and does not apply to any outstanding amounts. Excludes

non-domestic customers.
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5Better budgeting with
British Gas

Our other ways to pay could help you
gain greater control over your regular
household expenses:

Regular Payment Cards
If you want to pay your bills in
smaller, more manageable
instalments, then you might find a
regular payment card helpful.

We will agree a fixed amount with
you, which you can pay every week,
fortnight or month at any Post Office
or PayPoint outlet.

Prepayment Meters
A prepayment meter allows you to
pay for your gas and electricity
before you use it.

This type of meter can help if your
circumstances make it difficult to
budget over longer periods of time –
it allows you to make regular weekly
payments to charge your meter.

You will need to visit a shop that
offers the service where you can
charge your card/key or buy tokens
so that you can use the meter.

If you owe us money, your
prepayment meter can be set to
take an agreed amount each week
until your outstanding balance is
repaid.

Fuel Direct
If you’re in receipt of Job Seekers
Allowance, Income Support or
Pension Credit, Fuel Direct could be
a suitable way for you to pay. With
Fuel Direct, your bill payments are
deducted from your benefits and
paid to us directly. Call us to see if
you qualify.

Remember, other companies you
deal with, may also have ways to
pay bills that could save you time
and money. Why not give them a
call to see what is available?

If you would like to
discuss paying your
bill by any of these
methods call us on
0845 850 2239 and we
can help you choose
the most suitable
option for you.

If you are having problems paying
your gas or electricity bill, call us and
we can agree a solution with you.

It’s important to contact us as soon
as the problem arises because the
sooner we hear from you, the sooner
we can help – and the more options
we can offer you.

There are several ways that
we can help:

• We may be able to set up a
special payment arrangement for
you to pay your current overdue
bill and future bills by instalments.
The rate of repayment will be
agreed with you based on your
personal circumstances.

• Or we may be able to give you extra
time to pay an individual bill.

• Or we can agree a more suitable
payment method with you.

Call us on 0845 850 2239 to see how
we can help.

Once you have agreed a payment
arrangement with us it’s important to
keep to it, otherwise you could end
up falling into arrears.

Remember, do contact us if you are
having problems paying your energy
bills. If you don’t make payments to
us, this could result in your supply
being disconnected.



There are lots of reasons why a bill may
not always make sense. Call us or visit
online to find out how we can help

Does your energy bill seem too
large or too small?
This could be because it is an

estimated bill – if your bill is an

estimate, you will see a letter ‘E’ after

the meter reading. An estimated

reading might mean you are being

asked to pay for too much or too little

energy.

If you are paying for too little energy,

you could face a large bill in the future

so by submitting a meter reading each

quarter, you can help to ensure that

your bills will be accurate and that

you’re only paying for what you use.
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