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FOR MILLIONS OF CUSTOMERS
LIKE JOHN, MEL AND SIMON

taking care of the essentials



People don’t want to have to worry about essential services.
They want their homes to be warm and secure and their cars
to start. They want to be able to phone their friends and family
– and they want the peace of mind that comes with getting
these services from someone they can rely on.

Centrica aims to make life easier for millions of people. We do
this by offering simple solutions for everyday service needs,
including energy, telecommunications, roadside assistance and
financial services.

We provide many services through our leading brands.
Centrica offers dependability and value for money, taking care
of the essentials for millions of people.
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WHAT WE SAID WE’D DO...
Last year we undertook to provide more choice and value for 
our customers in Britain. We also said we’d grow our business
internationally.

This is Centrica

Our websites

www.centrica.com

www.theAA.com
www.directenergy.com
www.energyamerica.com
www.gas.co.uk
www.goldfish.com
www.PetrolBusters.com
www.talkgas.com
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Independent auditors’ statement to the members of
Centrica plc
We have examined the summary financial statement of
Centrica plc.

Respective responsibilities of directors and auditors
The directors are responsible for preparing the annual review
and summary financial statement. Our responsibility is to report
to you our opinion on the consistency of the summary financial
statements within the annual review and summary financial
statement with the annual financial statements and directors’
report and its compliance with the relevant requirements of
section 251 of the United Kingdom Companies Act 1985 and
the regulations made thereunder. We also read the other
information contained in the annual review and summary
financial statement and consider the implications for our report if
we become aware of any apparent misstatements or material
inconsistencies with the summary financial statements.

Basis of opinion
We conducted our work in accordance with Bulletin 1999/6,
‘The auditors’ statement on the summary financial statement’
issued by the Auditing Practices Board for use in the United
Kingdom. 

Opinion
In our opinion the summary financial statements are consistent
with the annual financial statements and the directors’ report of
Centrica plc for the year ended 31 December 2000 and comply
with the applicable requirements of section 251 of the
Companies Act 1985, and the regulations made thereunder.

PricewaterhouseCoopers
Chartered Accountants and Registered Auditors
1 Embankment Place, London WC2N 6RH
5 March 2001

The Auditors have issued an unqualified report on the full
financial statements containing no statement under section 237
(2) or section 237 (3) of the Companies Act 1985.

Corporate governance
The Company has considered the Combined Code (which
incorporates the Cadbury, Greenbury and Hampel reports) and
the guidance in the interpretation of internal control provided by
the Turnbull report.

The board has appointed a number of committees to deal with
specific aspects of the management of the Company namely
the audit, remuneration, nominations, executive, customer
service, financial and risk management and AA motoring policy
committees. Directors’ membership of these committees is
shown on page 20.

Details of how the Company applies the principles set out in the
Combined Code are set out in the report on Corporate
Governance in the full report and accounts for the year ended
31 December 2000.

Summary directors’ report
The annual review and summary financial statement is a
summary of the information contained in the annual report and
accounts for the year ended 31 December 2000.

Principal activities and business review
A review of the business and likely future developments of the
business are described in the chairman’s statement on page 2,
in the chief executive’s summary on page 3, the operating review
on pages 6 to11 and the financial review on pages 14 and 15.

Dividends
An interim dividend of 1.1 pence per ordinary share was paid
on 27 November 2000. The directors recommend that, subject
to approval at the annual general meeting on 14 May 2001, a
final dividend of 1.7 pence per ordinary share be paid on
21 June 2001 to those shareholders registered on 4 May 2001.
This makes a total dividend for the year of 2.8 pence per share.

Directors
The directors of the Company as at 31 December 2000 are
listed, together with their biographies on page 20. Phillip Bentley
was appointed as an executive director on 20 November 2000
and Roger Carr was appointed a non-executive director on 
1 January 2001. Peter Wood resigned as a non-executive
director on 21 February 2000. All other directors served
throughout the year.

Donations
The Company has made no political contributions during the
period. The Group made charitable donations in the UK of
£3.8 million (1999: £2.9 million) during the year and details of
the Company’s involvement in the community are contained
on page 11.

Annual general meeting
Details of the annual general meeting to be held on 
14 May 2001 at 11.00am at The Queen Elizabeth II Conference
Centre, London and an explanation of the resolutions to be
proposed at the meeting are contained in the accompanying
Notice of the meeting.

Full report and accounts
This summary financial statement is a summary of the full
information contained in the Centrica report and accounts.
It does not contain sufficient information to allow as full an
understanding of the results of the Group as would be provided
by the full report and accounts. If you would like a copy of the
Centrica 2000 report and accounts please contact the
Company’s registrar, Lloyds TSB Registrars, at the address
shown on page 21.

Summary reports
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The full remuneration report, which complies with the Listing Rules of the UK Listing Authority, is contained in the 2000 annual
report, copies of which are available from Lloyds TSB Registrars. See page 21 for details of how to contact them. This extract
provides information on the directors’ emoluments, pensions and share interests (including those of their families).

Directors’ emoluments and pension benefits Total Total Accrued
emoluments emoluments annual

Annual excluding excluding pension at
Base performance pension pension 31 December

salary/fees bonus(i) Benefits(ii) 2000 1999(iii) 2000(iv)

£000 £000 £000 £000 £000 £ per annum
����������������������������������������������������������������������������������������������������������������������������������������������������������������������������

Executive directors
M R Alexander 271 116 20 407 356 123 600
P K Bentley(v) 41 – 1 42 – 950
M S Clare 305 124 21 450 373 44 300
R A Gardner 507 188 36 731 674 103 600
R N B Wood 302 90 29 421 362 54 100
������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

1 426 518 107 2 051 1 765
Non-executive directors
Sir Sydney Lipworth 28 – – 28 20
F H Mackay 28 – – 28 25
P K R Mann 28 – – 28 25
Sir Michael Perry 169 – – 169 150
Sir Brian Shaw(vi) 48 – – 48 12
P J Wood(vii) 4 – – 4 25
���������������������������������������������������������������������������������������������������������������������������������������������������������������������������

305 – – 305 257
���������������������������������������������������������������������������������������������������������������������������������������������������������������������������

Total emoluments 1 731 518 107 2 356 2 022
���������������������������������������������������������������������������������������������������������������������������������������������������������������������������

(i) The committee retains the right to vary the annual performance bonus payments.
(ii) Benefits incorporate all assessable tax benefits arising from employment by the Company, which relate in the main to the provision of a company car.
(iii) The total emoluments shown above are in respect of directors serving during 2000. In 1999, £19,000 was also paid to a non-executive director who served during 1999.
(iv) Accrued pension is that which would be paid annually on retirement at age 65, based on eligible service to 31 December 2000.
(v) P K Bentley was appointed to the board on 20 November 2000.
(vi) The figure above for Sir Brian Shaw includes fees of £20,000 in respect of consultancy services to the AA Motoring Policy Unit.
(vii) P J Wood resigned from the board on 21 February 2000.

Total
allocations

Executive directors’ interests in shares Beneficial Restructured under the
interests in executive Long Term

As at ordinary share Sharesave Incentive
31 December(i) shares(ii) options(iii) options(iv) Scheme(v)

������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

M R Alexander 2000 27 603 86 145 22 402 994 460
1999 27 373 86 145 22 402 808 466

������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

P K Bentley 2000 – – – 181 671
1999 – – – –

������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

M S Clare 2000 24 251 177 645 37 176 1 042 583
1999 23 955 177 645 37 176 821 161

������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

R A Gardner 2000 141 281 1 336 446 37 176 1 789 142
1999 140 985 1 336 446 37 176 1 476 199

������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

R N B Wood 2000 54 951 – 37 176 1 073 093
1999 54 721 – 37 176 884 146

������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

(i) Interests in shares and share options shown as at 31 December 1999, or subsequent date of appointment of the director.
(ii) Interests shown are beneficial interests in the ordinary shares of the Company. The beneficial interests of each executive director, with the exception of P K Bentley include

951 shares appropriated under the terms of the Centrica Profit Sharing Scheme.
(iii) Options granted to Company employees under the British Gas plc Executive Share Option Scheme were cancelled and replaced by non Inland Revenue approved options

over Centrica plc shares to an equivalent value at the time of demerger. Options are no longer granted under this scheme.
(iv) The Company also operates an all-employee savings-related share option scheme, the Sharesave Scheme.
(v) Total allocations as at 31 December 2000 shown above include both notional allocations of shares that are subject to performance conditions and awards of shares that

have reached the conclusion of the performance period but are subject to a two-year retention period. During the year, awards made in March and October 1997 under
the Long Term Incentive Scheme (LTIS) reached the conclusion of their respective three year performance periods and are currently held in the two-year retention period.
Also during the year, notional allocations under the LTIS were made to: M R Alexander (185,994 shares); P K Bentley (181,671 shares); M S Clare (221,422 shares); 
R A Gardner (312,943 shares); and R N B Wood (188,947 shares) at a base price of £2.0868.

At 31 December 2000 the following non-executive directors also held shares in Centrica plc: Sir Sydney Lipworth 18,000 shares;
F H Mackay 9,000 shares; P K R Mann 2,142 shares; Sir Michael Perry 900 shares; and Sir Brian Shaw 1,000 shares. Since
31 December 2000, the following changes in directors’ interests have been notified to the Company: on 22 February 2001,
P K Bentley purchased 50,000 shares; and on 23 February 2001, Sir Michael Perry and Sir Sydney Lipworth purchased
5,000 shares and 13,000 shares respectively.

Summary remuneration report
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E – 38/48pt Helv 45

A Audit Committee
AA AA Motoring Policy Committee
C Customer Service Committee
E Executive Committee
F Financial and Risk Management Committee
N Nominations Committee
R Remuneration Committee

Key to membership of Committees

Board of Directors
1 Sir Michael Perry CBE

Chairman (67) A.N.R.
Sir Michael Perry became Chairman of Centrica plc on 1 July 1997. He was
a Non-Executive Director of British Gas plc from June 1994 until demerger.
He is Non-Executive Chairman of Dunlop Slazenger Group Ltd, Non-
Executive Deputy Chairman of Bass plc, a Non-Executive Director of Marks
& Spencer plc and a member of the Supervisory Board of Royal Ahold.

2 Mike Alexander
Managing Director British Gas Trading (53) C.E.F.
Mike Alexander joined British Gas plc in 1991, becoming Director CIS and
Eastern Europe (E&P) in 1992 and Managing Director of Public Gas Supply
in 1994. He is also a Non-Executive Director of The Energy Saving Trust
Limited. He was previously with BP from 1966, where he held a variety of
management positions, both in the UK and overseas.

3 Phillip Bentley
Finance Director (42) E.F.
Phillip Bentley joined Centrica plc in November 2000 from the consumer
goods group Diageo plc, where he was the Finance Director of Guinness-
UDV. Prior to that, he was Group Treasurer and Director of Risk
Management of Diageo plc from 1997, and Group Treasurer of Grand
Metropolitan plc from 1995. Phillip was previously at BP, where he spent
15 years in senior Finance roles both in the UK and overseas.

4 Mark Clare
Deputy Chief Executive (43) C.E.
Mark Clare joined British Gas plc in March 1994 as Group Financial
Controller, and was appointed Finance Director, Centrica plc, in February
1997. On 20 November 2000, he was appointed Deputy Chief Executive,
with particular responsibility for Financial Services and E-Commerce.
He was previously with STC plc, now part of the Northern Telecom group,
which he joined in 1989 and where he held a number of senior finance
positions. Prior to that, he spent 10 years with GEC-Marconi.

5 Roy Gardner
Chief Executive (55) E.N.
Roy Gardner was appointed Finance Director of British Gas plc in
November 1994. From November 1995, he had responsibility for the
business units which subsequently formed Centrica plc. Prior to joining
British Gas plc, he was Managing Director of GEC-Marconi Limited and a
Director of GEC plc. He is a Non-Executive Director of Laporte plc and
Manchester United plc. He is president of the Carers National Association
and Chairman of the Employers’ Forum on Disability.

6 Sir Sydney Lipworth
Non-Executive Director (69) A.C.R.
Sir Sydney Lipworth was appointed to the Board on 12 March 1999. He is
Chairman of the Financial Reporting Council, a trustee of the International
Accounting Standards Committee Foundation and a Non-Executive
Director of Carlton Communications Plc. He was Chairman of AstraZeneca
plc until April 1999 and Deputy Chairman of National Westminster Bank Plc
until March 2000. He was Chairman of the Monopolies and Mergers
Commission until 1993 and before that Deputy Chairman of Allied Dunbar
Assurance, of which he was co-founder.

7 Francis Mackay
Lead Non-Executive Director (56) A.R.
Francis Mackay is Executive Chairman of the Compass Group plc. He
joined the Compass Group in 1986 as Finance Director. He was a key
member of the management team that led the buyout of Compass Group
from its former parent company, Grand Metropolitan, in 1987 and through
its successful flotation in 1988. He became Chief Executive in 1991 and
Executive Chairman of the Compass Group plc in July 1999.

8 Patricia Mann OBE

Non-Executive Director (63) A.AA.C.N.R.
Patricia Mann was a Non-Executive Director of British Gas plc from
December 1995 until demerger. She was Vice President International of
J Walter Thompson Co Ltd and remains a Director of JWT Trustees Ltd.
She is on the Board of the UK Centre for Economic and Environmental
Development and is a former Director of the Woolwich Building Society
and Yale and Valor plc.

9 Sir Brian Shaw
Non-Executive Director (67) A.AA.R.
Sir Brian Shaw became a Non-Executive Director of Centrica plc in
September 1999 following the acquisition of the Automobile Association, of
which Sir Brian was Non-Executive Chairman from 1995 to 1999. He is a
former Chairman of Furness Withy, ANZ Grindlays Bank and the Port of
London Authority. Sir Brian is an Elder Brother of Trinity House and a
Bencher of Gray’s Inn.

10 Roger Wood
Managing Director Home & Road Services (58) AA.C.E.
Roger Wood joined British Gas plc in April 1996. From 1993 to 1996 he
was Director General of Matra Marconi Space N.V. Previously he was
Managing Director of STC Telecommunications and Group Vice President
of Northern Telecom Limited. Prior to 1988 he was UK Director at ICL.

1 2 3 4 5
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Information for shareholders

Shareholder product information line
Shareholders wishing to find out more about any of our products
and services may telephone the Centrica shareholder product
information line on 0845 600 1900. The information line is open
Monday to Friday 8am – 8pm and Saturday 8am – 6pm.
Alternatively, shareholders can register an interest in receiving
information about our products and services in the investor
information section of Centrica’s website at centrica.com.

Centrica shareholder register
Shareholders who have any questions about their shareholding
in Centrica should contact Lloyds TSB Registrars on our
helpline 0870 600 3985 or text phone 0870 600 3950 or, if 
they prefer, they may write to them at:
Lloyds TSB Registrars, The Causeway, Worthing, 
West Sussex BN99 6DA.

Direct dividend payments
Centrica operates a service that pays dividends automatically
into shareholders’ bank or building society accounts. This
service gives shareholders a number of benefits and also helps
Centrica improve its efficiency by reducing postage and cheque
clearance costs. The benefits include:
• there being no chance of the dividend cheque going missing

in the post; and
• the dividend payment being received quicker as the cash is

paid direct into the account on the payment date without the
need to wait for the cheque to clear.

Shareholders wishing to register for this service should call the
Centrica shareholder helpline (0870 600 3985) and request a
direct dividend payment form. The form is also available from
the Centrica website.

The Centrica website
The Centrica website has recently been relaunched and may be
found at centrica.com. The investor information section of the
website contains up to date information for shareholders such
as the Company’s latest results and key dates such as dividend
payment dates. It also holds historical details such as past
dividend payment dates and amounts.

Electronic communications
Changes in legislation have made it possible for the Company
to communicate with shareholders electronically, rather than by
post. Shareholders who wish to take advantage of this service
first need to register on the ‘Shareview’ website, which is
operated by our registrar, Lloyds TSB Registrars. Registration is
free and easy to complete. Shareholders can access the
Shareview website via the investor information section of our
website at centrica.com. All that is required is the shareholder
reference number, which is printed on shareholders’ tax
vouchers and share certificates. There are several advantages
of registering with Shareview:
• the facility to check shareholdings and historical information;
• prompt electronic notification of the availability of the

Company’s annual reports and notices of general meetings;
• electronic completion and return of proxy voting papers for

general meetings. 

Share price information
Shareholders can find share prices listed in most national
newspapers. Ceefax and teletext pages also display share prices
that are updated regularly throughout the trading day. The
Centrica share price may also be viewed on the home page of
our website at centrica.com. For an accurate buying or selling
price a stockbroker or high street bank should be contacted.

Duplicate shareholder accounts
Shareholders who receive more than one copy of Centrica
communications may have shares registered inadvertently in at
least two accounts. This happens when the registration details
of separate transactions differ slightly. To rectify this situation,
shareholders should write to Lloyds TSB Registrars to confirm
the correct details. 

Financial calendar
Ex-dividend date for 2000 final dividend 2 May 2001
Record date for 2000 final dividend 4 May 2001
Annual general meeting (London) 14 May 2001
Dividend payment date 21 June 2001
2001 interim results announced 6 September 2001

Useful historical information
Demerger
Centrica plc traded on the London Stock Exchange for the first
time on 17 February 1997, the date of demerger from British
Gas plc. Shares were acquired in Centrica plc at demerger from
British Gas plc on the basis of one Centrica share for every
British Gas plc share held at demerger. Shares in Centrica plc,
acquired on demerger, are treated as having a base cost for
Capital Gains Tax purposes (calculated in accordance with
taxation legislation) of 64.25 pence. 

Share capital consolidation
On 10 May 1999, the ordinary share capital of Centrica plc was
consolidated on the basis of nine new ordinary shares of
5 5/9 pence for every ten ordinary shares of 5 pence held on
7 May 1999. The consolidation was linked to the payment of a
special dividend of 12 pence per ordinary share on 23 June 1999.

Report in alternative formats
As part of our commitment to shareholders with disabilities, we
are happy to send, on request, literature in the following formats:
• large print;
• Braille; and
• audio tape.
Shareholders who wish to receive all future shareholder
communications in one of these alternative formats should
register their name, address, shareholder reference number and
preferred format with Lloyds TSB Registrars.

Centrica plc
Company registered in England No: 3033654
Registered office: Charter Court, 50 Windsor Road, 
Slough, Berkshire SL1 2HA 
Telephone: 01753 758 000 Fax: 01753 758 011
www.centrica.com
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Centrica plc
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